E-mail  Outage 
Agitates  Users 


taking  on  an  alien  invasion,  easy. 


2.  Steal  the  keys  to  their  spaceship. 
It  sounds  desperate  but  it  just  might  work, 
they  may  mellow  out  and  try  to  work  it  ou 


1.  Call  the  Army,  the  Navy,  and  the  Discovery  Channel. 

They'll  all  want  to  know.  They  may  swoop  in  and  take  over  the  situation,  but 
then  it  will  be  as  much  their  problem  as  yours.  They  are  experts,  they  have 
high-tech  gadgets  designed  to  handle  this  kind  of 
thing,  and  maybe  they  can  help. 


When  they  realize  they  re  stuck  here 


t 


and  spray  when  you  talk— even  if  they  are  immune  they  may  be  grossed  out 
enough  to  leave  anyway. 


\ 


4.  Try  negotiating.  (Or  not.) 

They  may  not  come  in  peace,  but  they  are  advanced.  Pitch  them  as  you  would  a 
client;  explain  why  humanity  should  be  spared  in  under  50  Microsoft  PowerPoint 
slides,  and  then  close  the  deal.  Or  just  grab  their  feet  and  spin  them  around. 


5.  Play  dumb,  then  run. 

The  Aliens  may  have  no  idea  who's  in  charge.  Tell  them  squirrels  rule  the  Earth, 
and  we  humans  are  their  slaves.  When  they  start  trying  to  negotiate  with  the 
squirrels,  run  and  hide. 


6.  Fight  dirty. 

No  one  will  blame  you  if  you  fight  dirty.  Against  their  superior  weapons  and 
superior  intellect,  you  may  need  to  scratch,  kick,  bite,  play  dead,  or  even  apply 
an  intergalactic  '  noogie"  Our  wedgies,  however,  are  useless  against  their 


taking  on  hackers,  easier. 


1.  Implement  Microsoft  Forefront. 

Forefront  makes  defending  your  systems  easier.  It's  a  simple-to-use,  integrated 
family  of  client,  server,  and  edge  security  products  (such  as  Forefront  Security  for 
Exchange  Server)  that  helps  you  stay  ahead  of  all  your  security  threats  more  easily 
than  ever.  To  see  how  Vienna  International  Airport  is  using  Forefront  to  help  defend 
their  systems,  visit  easyeasier.com 


New  energy  for  greater  mobility. 

The  LifeBook  T4200  Tablet  PC:  Energize  your  mobile  workforce 
with  Enterprise-class  reliability. 


The  Fujitsu  LifeBook®  T4200  Tablet  PC  with  Intel®  Centrino®  Duo  Mobile  Technology  reflects  the  Fujitsu  commitment  to 
delivering  the  most  reliable  products.  It’s  manufactured  in-house  so  we  can  maintain  the  highest  quality  standards.  The  Fujitsu 
LifeBook  T4200  Tablet  PC  also  features  the  industry's  first  bi-directional  LCD  hinge  and  a  brilliant,  1 2. 1”  XGA  display  with  wide 
viewing  angles,  so  it’s  impressive  any  way  you  look  at  it.  And  whether  you  use  its  keyboard  or  powerful  inking  capabilities  and 
pen-driven  navigation,  you  get  the  best  of  both  worlds.  Go  to  us.fujitsu.com/computers/reliability  for  more  information. 
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OpenVMS  Apps  Face 
Uncertain  Migration  Path 


:  Medical  software  vendor  says  it  won’t 
■  support  OS  on  Itanium-based  servers 


Hewlett-Packard  Co. 
AlphaServer  systems. 


support  adds  to  its  costs.  But 

Center's  position  as  a  signal 
that  sticking  with  OpenVMS 

David  Dachtera,  an  Open- 


drix.  who  manages  HP's  rela¬ 
tionship  with  Center,  thinks 
that  the  software  vendor’s  cus¬ 
tomer  base  has  accepted  the 
OpenVMS  decision.  "Center 
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Virtual  Desktop  Vendors  Headed  Toward  Mainstream 


Citrix,  other  firms  add  new  tools  for  I 
running  Windows  clients  off  of  servers 


dows  Vista  and  Office  2007 

future  desktop  software  up¬ 
grades.  Microsoft  itself  helped 
that  process  along  earlier  this 
month  by  adding  a  software  li- 


al ready  had  a  lot  of  services 


New-Product  Wave 

Citrix  isnl  the  only  vendor 
introducing  new  products. 

developer  of  server  virtualiza¬ 


tions,  offering  application 

—  but  not  all  three.  Citrix  is 


desktops.  At  its  various  prop¬ 
erties,  the  l.as  Vegas-hased 


Madden,  principal  analyst  at 
The  Brian  Madden  Company 

a  lot  of  notes  and  went  to 
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Lenovo  Group  to 
Cut  1,400  Jobs 

Lenovo  Group  Ltd.  said  it  plans 
lo  lay  off  1,400  workers,  or 
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Medical  software  vendor  says  it  won't 
support  OS  on  Itanium-based  servers 
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End  of  the  Line 
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FINANCE  AND  ADMINISTRATION 

Virtual  Desktop  Vendors  Headed  Toward  Mainstream 

Citrix.  other  firms  add  new  tools  for 
running  Windows  clients  off  of  servers 


run  their  Windows  clients  in 
'irtual  machines  on  servers. 
Michael  Koval.  CIO  at  Long 


Presentation  Server,  as 
is  server  virtualization 


to  offer  a  virtual  desktop  pack- 

And  Austin-based  Clcar- 
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Data-Source  Issues  Hinder  IT  Embrace  of  Web  2.0  Tools 

Some  users  w  ary 
of  using  RSS  feeds, 

|  wikis  and  blogs 


Server.  The  Fort  I  auderd.ile, 
-la.-based  company  claims  to 


David  Lifka.  director  of  high- 


Microsoft  Corp.’s  IT  Pro  Town 


integrity  of  Web  2.0  data. 
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pulled  from  the  right  data- 
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another  source  to 
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self-service.  That’s  what  we’re 
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It's  just  a  case  of  getting 
ment  for  such  programs.  Lifka  i  departments.  |  over  the  hurdle*,"  be  said. 

ed.  there  are  no  widespread  minimal  IT  intervention.  Sud-  in  this  direction.  Inn 
standards  and  policies.  j  an  admin  of  a  certain  space  or  '  very  quickly."  • 

IT  organizations  have  found 
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Oracle  Builds  Links  to  Its  Business  Apps 


OUT  WITH  DOWNTIME. 


OUT  WITH  HYPERVENTILATING  CIOs. 


CAFFEINE-GENERATED  HYSTERIA. 


IN  WITH  BLADES. 


rAKE  BACK  CONTROL  OF  YOUR  INFRASTRUCTURE 

WITH  THE  IBM  BLADECENTER. 

It’s  happening  in  every  industry  around  the  world. 

Dual-core.  H 
Do  more.  H 

iM.COM/OUTWITHCABLES 
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Dormant  Convictions 


WHEN  Hewlett-Packard  announced 
in  March  2005  that  it  had  named 
Mark  Hurd  to  replace  Carly  Fiori¬ 
na  as  its  CEO,  I  asked  the  same 
question  I’m  sure  a  lot  of  you  did: 
“Who?”  I  couldn’t  for  the  life  of  me  remember  having 
ever  met  the  guy,  or  even  having  heard  of  him.  So  it 


The  Dark 
Side  of  Going 
Public 


md  counselor  to  many 
echnology  companies. 
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Exchange  Server 


STRATEGIEScxTACTICS 


HOW  TO  EXPECT  THE  UNEXPECTED 


mi 


Congratulations 
Award  Recipients! 


Best  Practices 

IN  STORAGE 


Northeast  Delta  Dental,  Concord,  New  Hampshire 


Cingular  Wireless,  Alpharetta,  Georgia 


Shinhan  Bank,  Seoul.  Korea 


New  York-Presbyterian  Hospital,  New  York,  New  York 


The  European  Organization  for  Nuclear  Research  (CERN),  Geneva,  Switzerland 
Stanford  University,  Stanford,  California 


select  group  of  senior  IT  executives  like  you  will 
explore  and  discuss  the  issues,  and  will  get  an 
up-to-date  education  on  where  grid,  SOA  and 

moming-long  program  of  analyst/industry  expert 

rich,  interactive  panel  discussion,  participants 
will  gain  a  fresh  perspective  from  presenters  and 

Apply  to  attend  Computerworld's  complimentary 
half-day  IT  Executive  Summit:  Reducing  IT 
Cost  and  Complexity  via  Grid,  SOA  and 


to  10:20am  Case  Study:  The  Chicago  Stock  Exchange 

David  Milne,  Director,  Database  Technologies, 
Chicago  Stock  Exchange 

I  to  10:35am  Refreshment  and  Networking  Break 

l  to  1 1 : 1 5am  Industry  Expert  Presentation 

Richatd  McCormack,  Senior  Vice  President, 
Fujitsu  Computer  Systems 


Apply  for  registration  today 

Contact  Chrissy  DeAvila  at  888-299-0155 


I  IT  EXECUTIVE  SUMMIT 

ENOMirnMnony 


FUJITSU  NetApp- 
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Management  by 
Procrastination 

There’s  a  time  for  every  out-of-scope  project 
task,  and  the  time  is  later.  By  Thomas  Cutting 


What  to  Say  to  the  CEO 


IF  YOU  READ  columns  in  Computerworld, 
you’ve  been  offered  a  lot  of  advice  about 
how  to  operate  as  the  CIO.  Certainly,  such 
advice  is  easy  to  give,  but  it’s  often  hard  to 
implement.  So  I  thought  that  I  would  try  to 
get  down  to  the  conversation  level  and  recommend 
some  actual  dialogue  that  you,  as  the  CIO,  could  have 
with  the  boss. 

First  of  all,  I’m  assuming  that,  as  CIO,  you  report 
to  the  CEO.  That’s  the  ideal  model.  Of  course,  if  it’s 
the  COO,  that’s  OK.  If  you  report  to  another  C-level 
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Turn  back  network  time. 


Reach  Respected  IT  Leaders  in 

COMPUTERWORLD 
Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section  reaches  more  than 
1 .8  million  IT  decision  makers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  compare  prices,  search  for  the  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


To  advertise,  call  212-655-5157 
or  visit  us  at  www.venturedirect.com 
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E-mail  Failed 

E-MAIL  ISN’T  ENOUGH.  Let’s  say  that  upfront,  bluntly  and 
without  blame.  When  a  gunman  opened  murderous  fire  last 
week  at  Virginia  Tech,  the  university’s  e-mail  notification 
system  worked  just  as  it  was  supposed  to.  But  it  didn’t  help. 
E-mail  messages  warning  students  about  a  shooting  on 
campus  might  as  well  have  been  sent  via  postcard.  By  the  time  anyone 
read  them,  dozens  more  students  and  teachers  were  dead. 

Would  cell  phone  text  messages  have  saved  them?  Maybe  not.  No 
one  could  have  warned  the  victims,  because  no  one  knew  how  hor¬ 
rific  the  massacre  would  become  until  the  second  wave  of  shootings 
began.  No  one  but  the  killer  could  have  known. 

But  we  know  this:  E-mail  isn’t  enough.  It’s  time  to  go  beyond  it. 
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Leaders  Wanted/CIO  Challenge ! 


Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion — your  management  system  for  the  global  enterprise. 

Here’s  the  paradox:  If  you  give  every  department  the  Bl  they  want,  nobody  gets  the 
Bl  they  really  need.  So  how  do  you  transform  Bl  into  a  strategic  tool  that  guides  the 
el?  Only  Hyperion*  System™  9  BI+"*  lets  you  produce,  manage 

urately  predict 


#  Hyperion 


